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WI PDMP EHR Integration
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Overview

1. Context:
From a Sliding Fee Scale to Free for All

2. Free-Pricing Model: 
• Goals
• Technical methods

3. Successes & Challenges
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2013 2017 2020

WI PDMP 

Operational

Free –Pricing for 

500 or less queries 

per month

WI ePDMP Launched

Single Sign-On EHR 

Integration

Context: A Brief History

2022

Free-Pricing for ALL 

Integration Model 

Introduced

2025

PDMP-Review 

Requirement 

Extended Through 

April 2025
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User Fee Structure: 2017-2022

Number of Queries 
Performed Per Month

2017-2020
WI ePDMP 
Integration Service 
Monthly Fee

2020 – June 2022
WI ePDMP 
Integration Service 
Monthly Fee

Tier 1
0-500 $500 Free

Tier 2
501-5,000 $1,500 $1,000

Tier 3 5,001-15,000 $2,100 $1,500

Tier 4 15,001-50,000 $3,250 $2,500

Tier 5 50,001 and up $4,500 $3,500

Plus: Annual registration fee $100 & One-time Implementation fee $2,500
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Free-Pricing: Goals & Approaches

To increase the adoption of direct ePDMP integrations, via
1. Streamlined onboarding process and automated support
2. Potential alternate technical methods for integration
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Percent of Monthly Patient History Searches from Integrated 
Users 

As of Jan 2021:

• 55% of patient queries flew 
through integrations 

• 18 large health systems had 
ePDMP integrations

• 100+ of WI DHS-identified clinics 
that treat tribal, rural, and other 
disadvantaged patient populations 
NOT integrated. 
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Free-Pricing: Users

1. WI DHS-identified clinics that treat tribal, rural and other underserved patient 
populations 

2. Existing Integrations 

Clinics that Treat Underserved 
Populations: 

• 121  Federally Qualified Health 
Centers (Community Health 
Centers) 

• 26 Critical Access Hospitals 
• 13 Tribal Health Centers 
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Technical Methods

• SMART on FHIR / OAuth
• Service Features Same as Directly Accessing via WI ePDMP
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Successes & Challenges  

Successes
1. Automation of Application Process 
2. Streamlined Approval Process 
3. Statistics (as of January 2024)

• 13 Free-Pricing Integrations Gone Live
• 7% Increase in queries flew through 

integrations (62%) 
• 88% Satisfaction Among Users via 

Integrations
 

Challenges
1. Outreach
2. Sustainability 
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Wisconsin Department of Safety and Professional Services

WI PDMP
Email: PDMP@wisconsin.gov

Phone: (608) 266-0011 
Website: https://pdmp.wi.gov/

Technical Support 
Email: PDMPSupport@tylertech.com

Phone:(608) 250-4606 

Q&A

mailto:PDMP@wisconsin.gov
https://pdmp.wi.gov/
mailto:PDMPSupport@egov.com
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