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This project was supported by 15PBJA-21-GG-02607-PDMP awarded 
by the Bureau of Justice Assistance (BJA). BJA is a component of the 
U.S. Department of Justice’s Office of Justice Programs, which also 
includes the Bureau of Justice Statistics, the National Institute of 
Justice, the Office of Juvenile Justice and Delinquency Prevention, the 
Office for Victims of Crime, and the Office of Sex Offender Sentencing, 
Monitoring, Apprehending, Registering, and Tracking (SMART). Points 
of view or opinions at this meeting are those of the presenter(s) and do 
not necessarily represent the official position or policies of the U.S. 
Department of Justice.
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Background
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Background: Growing national behavioral health crisis

MENTAL HEALTH & SUD RISING

OPIOID EPIDEMIC DEATHS AT ALL-TIME HIGH
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87,000+ 
DRUG OVERDOSE 

DEATHS

• Exceeding the toll from any year since the opioid epidemic 

began in the 1990s

• $35B spent per year across public and private payers to treat 
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35%

• 1 in 4 Americans has a mental health or substance use 

disorder.

• Depression is the leading cause of disability worldwide at a 

cost of $1 trillion/year globally in lost productivity.

SUICIDE

• The suicide rate has climbed 35% between 1999 and 2018.

S
O

U
R

C
E
: 
N

A
M

I

EMERGENCY DEPARTMENT BURN OUT

• 1 in 8 of all ED visits in the U.S. are mental health and SUD 

related. 
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In many communities, behavioral health 
crisis response currently consists of a 
fragmented array of services rather 
than a cohesive system

Individuals experiencing crisis may 
touch several separate systems ― 911, 
first responders, hospital emergency 
departments, and even jails ― without 
ever receiving adequate behavioral 
health treatment. 

Without a comprehensive crisis 
system, law enforcement personnel 
and first responders, who are often not 
equipped to stabilize the situation, 
become the default primary 
responders.

https://www.samhsa.gov/data/sites/default/files/reports/rpt29392/Assistant-Secretary-nsduh2019_presentation/Assistant-Secretary-nsduh2019_presentation.pdf
https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm
https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm
https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm
https://nami.org/NAMI/media/NAMI-Media/Infographics/NAMI-Impact-Ripple-Effect-FINAL.pdf
https://www.samhsa.gov/data/sites/default/files/reports/rpt29392/Assistant-Secretary-nsduh2019_presentation/Assistant-Secretary-nsduh2019_presentation.pdf
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The Solution
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OD Insights
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Non-Fatal Overdose Events

*Patient information is fictitious*
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The Non-Fatal Overdose Events Tile

Event time stamp 
based on facility admit 

date & time

Overdose ICD-10 
diagnosis description

Chronological history 
of NFOD events

Event history 
lookback toggles

Reporting facility 
name & location

Overdose ICD-10 
diagnosis code
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Questions
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Contact 
Information

John Felton

E-FORCSE Program Manager

(850) 245-4548

John.Felton@flhealth.gov

www.e-forcse.com

mailto:John.Felton@flhealth.gov
http://www.e-forcse.com/


Thank you!
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