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Objectives

• Understand the reasons behind the PDMP audit

• Identify the goals of the audit

• Review the statistics behind the audit to appreciate the 
value 

• Recognize the most common errors that happened during 
the audit



Why a PDMP Audit?

• To ensure PDMP data is accurate and reliable

• To ensure the vendor’s automated audit processes 
are catching errors 

• To ensure prescribers and other healthcare 
practitioners are provided accurate data to query



Goals of the Audit

• To ensure compliance with the RSA 318:B-33 
reporting rules

• To determine the quality of the data reported to 
PDMP

• To establish a formal way of ensuring data quality



Audit Process
PDMP Auditor sends 
audit Notice to PIC 
with 8 pre-chosen 

prescription numbers 
asking to prepare 

documents

PIC prepares the filling 
tag, back tag, copy of 
the prescription, and 

make original 
prescription readily 

retrievable

BOP Compliance 
Inspectors visit 
pharmacy and look at 
documents, comparing 
back tag/filling tag with 
original and marking on 
form. 

• They then pull 2 
additional 
prescriptions randomly 
for the audit

BOP Compliance 
Inspectors bring 

form and 
prescriptions back 

to PDMP office

PDMP auditor compares 
information to PDMP

• Any errors are reported to 
administrator

• Severe errors may be 
further reported to the 
BOP for further review

Pharmacies that pass audit are 
provided notice and nothing further 
needs to be done.

Pharmacies that fail the audit: PDMP 
auditor informs these pharmacies of 
errors, and provides 72 hours to 
correct errors

•Corrected errors within 72 hours = 
good job

•Not corrected within 72 hours = 
reported to BOP



Why Two Random Rx

• The random audit pull is designed to assess daily 
uploading compliance. 

• The 8 prechosen prescriptions are all uploaded in the 
PDMP.

• We have no way of knowing if all prescriptions are 
uploaded into PDMP.

• Inspectors have access to all prescriptions and may 
pull one that was not uploaded.



AUDIT Findings



Audit Executive Summary
(Human Prescriptions Only)



Audit Executive Summary
(Animal Prescriptions Only)



Breakdown of TOP Districts 
(Human Prescriptions Only)



Breakdown of TOP Chains 
(Human Prescriptions Only)



Most Common Errors
(Animal Prescriptions Only)



Most Common Errors
(Days Supply)



Most Common Errors
(Date Filled vs Date Written)



Most Common Errors
(X DEA # of Prescriber)



Most Common Errors
(Patient Address & DOB)



Most Common Errors
(Different DEA # for Prescribers)



Most Common Errors
(Prescriber Full Name, Address & DEA)



Electronic Rx Error Analysis



NON-Electronic Rx Error Analysis
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Thank You
Michelle R. Ricco Jonas M.A., CPM
Program Administrator
NH Prescription Drug Monitoring Program
---------------------------------------------------------
121 South Fruit Street
Concord, NH 03301
Tele. (603) 271-6980
Fax. (603) 271-2856
Email: Michelle.RiccoJonas@oplc.nh.gov
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