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Wisconsin’s PDMP

Department of Safety and 
Professional Services

• Controlled Substance Board

• Related Boards: Medical, 
Pharmacy, Nursing, Dentistry, 
Optometry, Podiatry

• Credentialing and Licensing

• Division of Legal Services and 
Compliance

• PDMP operational since 2013

WI ePDMP

• Data for controlled substances 
in schedules II-V dispensed in 
WI

• 2,000 dispenser submitters

• 9 million records per year

• Over 55,000 healthcare users

• 650,000 patient queries per 
month

• Prescriber requirement to query 
before issuing controlled 
substance prescription



Wisconsin’s PDMP

WI ePDMP

• Enhanced system launched January 2017

• Custom .net application

• Streamlined navigation based on user 
feedback

• Visualizations and analytics of patient data

• Concerning patient history alerts

• Prescriber Metrics

• Public Statistics Dashboard



WI ePDMP Components

• Patient Prescription Histories

• Prescribing, Treatment, Dispensing Decision Support

Clinical Decision 
Support Tool

• Law Enforcement Alerts

• Law Enforcement Investigations

Interdisciplinary 
Communication Tool

• Prescriber Metrics Report

• Medical Coordinator Access

Prescribing Practice 
Assessment Tool

• Interactive Statistics Dashboard

• Dispensing Data Trends (State- and County- Level) 
Public Health Tool



User-Led Enhancements 



8

2019
Development of user-

led enhancements
(3 releases)

2017 HR Grant Timeline

May 2019
Prescriber metrics 

improvements

February 2019
Patient search 
enhancements

April 2019
RxCheck connection 
established (2018 HR 

Grant)

October 2017
Grant period began

2018
User feedback 

obtained



Gathering Feedback
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• Stakeholder roundtables

• 9 events (March 2018-
January 2019)

• Locations throughout WI

• Interdisciplinary

• Healthcare

• Law Enforcement

• Public Health Su
rv

ey
s

• Online user survey (April 
2018)

• 30,000 survey recipients

• Over 6,000 responses (20% 
response rate)

• Variety of healthcare 
professions represented

• User satisfaction (77% 
“satisfied” or “very satisfied”)

• Identification of 
enhancements



Gathering Feedback
Fo
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s • Online focus groups (January 2019)

• 1,480 survey recipients

• 320 responses (21% response rate)

• Variety of healthcare professions represented

• Prioritization of identified enhancements

• Identification of SMEs (35) to provide feedback on 
prototypes

• Physician, APNP, PA, Pharmacist, Delegate



Scheduled Enhancements

User Management

• Edit username

• Annual T&C review

• Annual delegate review

• Annual Medical 
Coordinator/prescriber 
linkage review

Pharmacy

• Improved record 
identification for 
revise/void

• Improved PDMP admin 
access for submission 
troubleshooting

New Design

• Patient Report 
improvements to 
maximize space and 
reduce scrolling

• Proactive MME calculator

• Additional overdose 
alerts/naloxone 
administration indicator

• Additional data elements 
on Patients Panel

• Patients Panel available 
to Delegates



Patients Panel Improvements

Additional fields:
• Date of last dispensing
• Dispensing counts by drug class

Available to delegates based on 
patients previously searched

Exportable for further 
manipulation



Patient Report Improvements

Maximize space, reduce scrolling
• Expand/collapse
• Default load based on dispensings



Patient Report Improvements

Maximize space, reduce scrolling
• Expand/collapse
• Default load based on dispensings



Dispensing Detail Improvements

Highlight available states

Highlight relevant dispensings
• Active
• Early refill



WI ePDMP Analytics



Data Quality Efforts
• Increased data validation in 2017 with implementation of WI ePDMP
• Additional submission validations to be put in place with 2019 

enhancements
– Date fields
– Quantity
– Days Supply
– Partial fill

• Data transparency in dispensing history
– Display of Date Sold when provided
– Display of MME value

• Patient search/patient matching efforts
– Better accommodate names with hyphens, punctuation, spaces on search
– Next steps: mechanism to manually join/separate patient records (twins 

automatically joined)

• Metrics calculation validations
– Peer percentile



Prescriber Metrics



Average Distance Travelled



Alert and Usage Summary



Dispensing Detail for Prescriber



Medical Coordinator 
Metrics Summary 

Metrics
• Based on last

100 days
• WI prescribers of 

the same self 
reported 
specialty

Prescriber List
• Status of request
• Prescriber Detail
• Summary of 

Opioids (csv. export 

includes benzo and 
stimulants)

• Patient Alerts (csv. 

export includes 
additional alert types)

• Estimated PDMP 
Usage



WI ePDMP
Statistics Dashboard

https://pdmp.wi.gov/statistics

https://pdmp.wi.gov/statistics


For More Information

Andrea Magermans
Managing Director

pdmp@wisconsin.gov

Website: https://pdmp.wi.gov/

mailto:pdmp@wisconsin.gov
https://pdmp.wi.gov/

